






Cloud Enterprise Communications
Emboldens Enterprises to Unleash Their Digital Potential

Cloud  enterprise  communications integrates enterprise 
communications technology with cloud computing and 
Internet technologies. While ensuring the traditional 
enterprise-level service standard, cloud communications 
features quick delivery, pay on demand, flexible deployment, 
self-service, and open application programming interfaces 
(APIs) and provides enterprises with cloud enterprise 
communications services of a fully-connected network, in-
depth integration, and value innovation, helping enterprises 
unleash the technological dividend of digital transformation.

Agile communications platform.  Leveraging the  
anytime, anywhere access capabilities of cloud enterprise 
communications, enterprises can achieve full connectivity 
between people, things, and people and things, linking 
their employees, customers, partners, suppliers, and 
assets together for information sharing and data exchange. 
Cloud enterprise communications will become a platform 
that connects people, businesses, and knowledge.

Ubiquitous connection coverage. Due to its quick 
delivery, cloud enterprise communications extends 
enterprises’ communications service capacities to 
every corner of the world and meet the ubiquitous 
communications demand.

Flexible connection management. Thanks to the 
flexible deployment of cloud enterprise communications, 
enterprises can make their massive connectivity demand 
manageable and controllable, and effectively deal with the 
tidal effects of business fluctuations.

Convergence of communications systems. The 
boundaries of traditional independent communications 
systems are blurred by unified cloud enterprise 
communications platforms. The communications 
resources of various existing systems can be integrated 
for unified scheduling, making it possible to modularize 
voice, messaging, video, presence status, file 
management, and other communications capacities 
while decoupling communications capacities from 
hardware equipment.  

Communications system and business integration. 
The degree of integration between technology and 
business is a decisive factor in enterprises’ digital 
transformation value. By integrating communications 
capacities into an open service platform (i.e., platform 
as a service [PaaS]) through friendly APIs and software 
development kits (SDKs), communications capacities 
can be invoked in real time to enable enterprises 
to make in-depth matching with business demand 
based on different application scenarios, help them 
to optimize their work processes, and enable their 
products and services.

Cloud enterprise communications 
products have emerged to 
cope with the challenges of 
digital transformation, meet 
the enterprises’ growing 
communications demand, and 
leverage their digital potential.

Full Connectivity In-Depth 
Integration
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The implementation of the enterprise cloud communications business has increased PDK’s business revenue, attracted 
new enterprise users, improved user experience, and raised customer retention without the need for large-scale 
investment.

The Huawei cloud communications platform adopted by PDK is based on a standard IMS architecture design and 
supports VoLTE business capabilities. It also supports PDK’s development plan to gradually expand its business to 
personal mobile communications and establish a presence in other parts of Australia.

Benefit Analysisiv
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About IDC

International Data Corporation (IDC) is the premier global 
provider of market intelligence, advisory services, and events for 
the information technology, telecommunications and consumer 
technology markets. IDC helps IT professionals, business 
executives, and the investment community make fact-based 
decisions on technology purchases and business strategy. 
More than 1,100 IDC analysts provide global, regional, and local 
expertise on technology and industry opportunities and trends 
in over 110 countries worldwide. For 50 years, IDC has provided 
strategic insights to help our clients achieve their key business 
objectives. IDC is a subsidiary of IDG, the world's leading 
technology media, research, and events company.
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